MCMC: Courier companies can be fined up to RM300,000 for violating Postal Services Act 2012
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arial, helvetica, sans-serif; font-size: 10pt;">KUALA LUMPUR, Feb 10 € Early this week, a
video of J&T Express staff mishandling parcels had gone viral due to an alleged
misunderstanding of bonus arrangements by the courier company. </span></p> <p
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justify;"><span style="font-family: arial, helvetica, sans-serif; font-size: 10pt;">Since the postal
service falls under the jurisdiction of the Malaysian Communications and Multimedia
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the conditions and rules, especially when it comes to protecting the rights of
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consumers to understand and be aware of their rights before choosing a service from a courier
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items, consumers are urged to contact the service provider to report a complaint. If you@re not
satisfied with the provided solution, you may proceed to lodge a formal complaint with the
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